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Vendor Product Purpose Data Type Custodian Freq_Collected Freq_Updated

Active Network Active Net
Program Registration and Facility 
Reservation Cloud based application Recreation Daily Daily

City of El Cajon Permit Express Permit Tracking Database Community Development Daily Daily
ESRI ArcGIS Graphical Information Systems (GIS) Spatial Database Public Works Daily Daily

HDL HDL Business License System Business Tax, Certificates, Reporting Proprietary Database Finance Daily Daily
Intuit Quick Base Issue and Planning Action Tracking Cloud based application Public Works Daily Daily
Laserfiche Laserfiche Document Management Database City Clerk Daily Daily
Novell GroupWise Electronic Mail Proprietary Database City Manager/IT Daily Daily
Sungard Finance Plus/Community Plus Enterprise Resource Planning (ERP) Database Finance Daily Daily
Vision CMS Internet/Intranet Cloud based application City Manager/IT Daily Daily

The Mortgage Office The Mortgage Office
Tracking loan payments for rehab 
and first time buyer Cloud based application Housing As Available As Available
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