
REGISTRATION REFUND POLICY 

Select your activities carefully.  Customers will 
be charged a $5 administrative fee for each 
course/activity refund or transfer transaction. 
Requests for refunds or transfers must be 
directed to the activity supervisor at least 3 
business days before the start of an activity.  No 
refunds or transfers will be given after an activity 
starts.  If the City cancels an activity you will 
receive a full refund. 


